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What technology will I need to participate in my classes?  
With few exceptions, you will need a good basic computer and high-speed internet access. You 

will likely need a camera and microphone built-in or connected to your computer. You may or 

may not need a computer for in-class instruction, but at some point, every student will have a 

need to use a standard computer. Today’s mobile devices are powerful but will not meet all 

needs and often limit the experience. 

 

What are recommendations for minimum computer hardware specifications? 

While programs of study will vary, a good quality Windows 10 or Apple laptop will meet most 

everyone's needs. Chromebooks, tablets and phones are useful supplemental devices, but 

should not be relied on as a primary computing device. Concordia does not sell computers, but 

Dell and other direct purchase sites may have student discounts not available in a retail store. 

Laptop computers offer the most flexibility for both educational and personal use. 

• Recommended minimum hardware specs are an Intel Core i3 (or equal) processor, 8GB 

RAM, 256GB drive and a 12”-13” screen 

 

What standard software applications are available through Concordia?  

Concordia students do not need to purchase retail or student versions of software for basic 

classroom work or access to typical Concordia services. Concordia students also have ample 

access to online file storage through our two primary office suites. 

 

Concordia’s primary application suite is Microsoft 365 Education. As a current Concordia 

student, you may download and install full versions of Outlook, Word, Excel, PowerPoint, Teams, 

OneDrive, OneNote and several others. Your Concordia email and calendar are powered by 

Microsoft 365. Your 365 account also includes access to the full feature web and mobile versions 

of these applications. 

 

Concordia also uses Google G Suite in many classes, offices and student organizations. Email 

features are not available within Concordia’s G Suite. 

 

What does Concordia use for video conferencing and remote instruction? 

Concordia uses Zoom, Microsoft Teams, Google Meet and Adobe Connect as its preferred video 

collaboration tools. Each has its benefits and you will likely use one or more of them while a 

student at Concordia. 
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What should I expect for internet access while on campus at Concordia? 

As a Concordia student, while you are on campus you will have fast and secure access to the 

internet throughout all campus buildings and in many nearby outdoor spaces. Your Concordia 

login is used to grant you access to the secure Wi-Fi that allows you to move between buildings 

without the need to log in and out on a regular basis. 

 

What should I expect for internet access while off-campus in the Fargo Moorhead 

community? 

To successfully do your coursework, participate in remote collaborations and other off-campus 

activities you will need to have a stable and fast internet connection. There are several local 

providers and depending on where you live you may have one or more choices. Other options 

may include upgrading an existing mobile plan from ATT, Verizon, or other to allow for mobile 

hotspot service on your phone. It would be highly recommended to very carefully research 

mobile options for limitations before committing to any long-term contracts.  

Due to COVID there have been some internet providers offering special pricing plans to 

students. This should be researched once you know what your options are for providers where 

you live. 

 

What are recommended computer accessories? 

While there are endless number of useful and fun accessories anyone can add to suit their wants 

and needs, here is a short list of devices to consider. 

• Comfortable computer headset with microphone. Some people may find their wired or 

Bluetooth earbuds work well enough, but for longer term use a good quality headset 

may be better. This may especially be true when working in more public spaces. 

• USB and/or external hard drive for an extra layer of safety with important files especially 

if they are not being stored in your Concordia OneDrive or Google Drive. 

• Ergonomic mouse and/or keyboard. Very much a personal choice and not as important 

as it was just a few short years ago, but still something to consider. 

 

What about printing? 

Concordia students have access across campus to printing in several different locations. Secure 

black/white printing of a reasonable number of pages is included at no additional cost. Color 

printing is available in the library for an additional fee. If you are living off-campus, it is personal 

choice if you find a need for a printer or not. Sustainability is important to the Concordia 
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community. The goal is to move away from printing course material and assignments whenever 

possible. 

 

Are there student computer labs? 

Concordia does maintain a few student computer labs and stand-alone study computers in the 

library, campus center and other areas on campus. These may be used for academic purposes 

and may have specialty software installed, not available outside the lab but needed for 

coursework. Campus labs are not meant to replace a personal computer, but offer another 

option when it is appropriate, or a personal device is not immediately available. 

 

Is there any computer related equipment or accessories available for check-out? 

Please contact or visit the Carl B. Ylvisaker library for current inventory of available items. 

 

What if I do not have access to a computer and/or required accessory? 

Concordia understands there may be reasons where this is an issue. These needs may be short-

term or long-term. Please reach out to the Concordia College ITS Solution Center at 

pcsupport@cord.edu | 218-299-3375. Your request will be reviewed and if appropriate shared 

with other offices on campus to determine how Concordia can best assist you. 

 

What if I have general technical support questions while at Concordia? 

The Concordia ITS Solution Center is the primary technical support for computer and network 

resources on campus. Please contact the Solution Center at pcsupport@cord.edu | 218-299-

3375. Messages received off-hours will be responded to during support hours.  

 

The Solution Center information and link on CobberNet is at:  

https://cobbernet.cord.edu/directories/offices-services/information-technology/ 
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